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Training Centers

Dow Jones Training Services Sends Customers to ONLC
Training Centers After Closing its Training Facility

Princeton, New Jersey — October 25, 2005 — After closing their doors, Dow Jones Training Services has announced
they are referring all of their training business to their preferred training provider, ONLC Training Centers. Dow Jones
Training Services discontinued their publicly scheduled training programs and course offerings, and has established a
partnership with ONLC to help facilitate their customers’ transitions to a new training provider.

ONLC Training Centers Named Preferred Training Provider

According to a letter sent to Dow Jones training customers by Cheryl D. Badger, Director of Technical Training at Dow
Jones, “The group is committed to transitioning our customers to new solution providers, testing centers, and reputable
training organizations.” Badger listed ONLC Training Centers as her company’s preferred training provider and her first
choice to aid customers in the transition.

Reputation in the Industry

“The referral shows that Dow Jones has a high level of confidence in our ability to deliver quality training to their clients,”
said Andy Williamson, CEO of ONLC Training Centers. “They selected us over several other vendors because of our great
reputation in the industry. They were also impressed by our large number of regional locations, our low cancellation rate,
and our ability to offer innovative delivery solutions such as RCI.”

Students Make a Smooth Transition

According to Sean McSorley, New Jersey Sales Representative for ONLC Training Centers, the transition for Dow Jones
customers to ONLC Training Centers has been a smooth one. “We have already done business with many of their clients,
and we expect to do even more next year,” McSorley said. “All in all, the transition has worked out seamlessly and easily
for both our company and our new customers.”

About ONLC Training Centers

ONLC Training Centers, founded in 1983 (initially as Online Consulting) is one of the largest training companies in the US
and delivers training in over 20 locations in the Northeast. The company is a leader in blending classroom training with
Internet conferencing. ONLC has trained more that 240,000 IT professionals, developers, and end-users over the past 20
years. They’ve provided training for companies such as Tyco, IBM, DuPont, Dow Jones and Company, and Citi Group, as
well as many medium-sized businesses. Learn more at www.onlc.com and www.onlc.com/rci.
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